
eServ Order Entry HE

Administration settings
Name Default Value

AA
Description

Can access ordering functions When selected, the ordering menu appears and order entry 
functions can be accessed.

false
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eServ Order Entry HE

Order header display options
Name Default Value

AB
Description

Order number text This value contains the text appearing left of the order number 
shown in the order header displays.

Our Order Number:

Show sold to name in order header This value controls if the user sold to name is shown in the order 
header displays.

true

Order header sold to name text This value controls the text appearing above the sold to name in 
the order header displays.

SOLD TO:

Order header account number text This value contains the text shown next to the account number in 
the order header displays.

Account:

Order header sold to name text This value contains the text shown next to the sold to name in the 
order header displays.

Name:

Order header sold to suite text This value contains the text shown next to the sold to suite in the 
order header displays.

Suite:

Order header sold to street text This value contains the text shown next to the sold to street in the 
order header displays.

Street:

Order header sold to city state text This value contains the text shown next to the sold to city and 
state in the order header displays.

City, State:

Order header sold to zip text This value contains the text shown next to the sold to zip code in 
the order header displays.

Zip:

Show ship to address in order header This value controls if the ship to address is shown in the order 
header displays.

true

Order header ship to text This value contains the text appearing above the ship to address 
on the order header displays.

SHIP TO:

Can user change ship to This value controls if the ship to address can be changed in the 
order header displays.

false

Order header ship to ID text This value contains the text shown next to the ship to ID in the 
order header displays.

Ship To ID:

Order header ship to name text This value contains the text shown next to the ship to name in the 
order header displays.

Name:

Order header ship to name required This value controls if the order header ship to name is a required 
field before an order can be submitted.

false

Order header ship to suite text This value contains the text shown next to the ship to suite in the 
order header displays.

Suite:

Order header ship to suite required This value controls if the order header ship to suite is a required 
field before an order can be submitted.

false

Order header ship to street text This value contains the text shown next to the ship to street 
address in the order header displays.

Street:

Order header ship to street required This value controls if the order header ship to street is a required 
field before an order can be submitted.

false

Order header ship to city state text This value contains the text shown next to the ship to city and 
state in the order header displays.

City, State:

Order header ship to city/state/zip required This value controls if the order header ship to city, state, and zip 
are required fields before an order can be submitted.

false

Order header ship to zip text This value contains the text appearing next to the ship to zip code 
in the order header displays.

Zip:

Show the short PO field This option controls if the short PO field is displayed in the order 
header.

true

Short PO text description This value contains the text description of the short PO field on 
the order header displays.

PO NUMBER:

Can user change short PO field This value controls if the short PO field can be changed in the 
order header displays.

true

Short PO field required This value controls if the short PO is a required field in the order 
header before an order can be submitted.

false
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eServ Order Entry HE

Order header display options
Name Default Value

AB
Description

Show the long PO field in the order header This value controls if the long PO field is shown in the order 
header displays.

false

Order header long PO text This value contains the text description of the long PO field on 
the order header displays.

EXTENDED PO:

Can user change long PO field This value controls if the long PO field can be changed in the 
order header displays.

true

Long PO required This value controls if the long PO is a required field in the order 
header before an order can be submitted.

false

Show the drop ship field This value controls if the drop ship field is shown in the order 
header displays.

false

Drop ship text This field contains the text for the drop ship field shown in the 
order header displays.

DROP SHIP:

Can user change drop ship This value controls if the drop ship flag can be changed in the 
order header displays.

false

Show the who called field This value determines if the who called field is shown in the order 
header displays.

true

Who called text This value contains the text description of the who called field in 
the order header displays.

WHO CALLED

Can user change who called This value controls if the who called field can be changed in the 
order header displays.

true

Who called name required This value controls if the who called name in the order header is 
a required field before an order can be submitted.

false

Show the attention name This value controls if the attention name field is shown in the 
order header displays.

true

Attention name text This value contains the attention name text appearing in the 
order header displays.

ATTENTION

Can user change attention name This value controls if the attention name can be changed in the 
order header displays.

false

Attention name required This value controls if the attention name in the order header is a 
required field before an order can be submitted.

false

Show user comments in order header This value determines if the user comments are shown in the 
order header displays.

true

Order comments text This value contains the text describing the user order comments 
in the order header displays.

COMMENTS:

Order header comments required This value controls if the order header comments is a required 
field before an order can be submitted.

false

Order header sub-total text This value contains the text appearing next to the order sub-total 
in the order header displays.

Sub Total:

Order header freight charges text This value contains the text appearing next to the freight charges 
in the order header displays.

Freight:

Order header delivery charges text This value contains the text appearing next to the delivery 
charges in the order header displays.

Delivery:

Order header miscellaneous charges text This value contains the text appearing next to the miscellaneous 
charges in the order header displays.

Miscellaneous:

Order header sales tax text This value contains the text appearing next to the sales tax in the 
order header displays.

Sales Tax:

Order header total text This value contains the text appearing next to the total amount in 
the order header displays.

Total:
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eServ Order Entry HE

Order detail display options
Name Default Value

AC
Description

Use customer alias This value determines if the customer alias item number is shown 
on the order display pages. If true, the customer alias item 
number, if one exists for the item, is shown first with the standard 
item number shown in parentheses.

false

Order detail sort sequence This value determines the order detail line sort sequence on the 
order display pages.

Line type and line number

Order line number text This value contains the text appearing above the order line 
number on the order display pages.

LINE

Item number text This value contains the text appearing above the item number on 
the order display pages.

ITEM NUMBER

Item description text This value contains the text appearing above the short item 
description on the order display pages.

DESCRIPTION

Show item selling price This value controls if the item selling price is shown on the order 
display pages.

true

Item selling price text This value contains the text appearing above the item selling 
price on the order display pages.

YOUR PRICE

Item unit of measure text This value contains the text appearing above the item unit of 
measure on the order display pages.

UM

Show the item price type code This value controls if the item price type code is shown on the 
order display pages. This code indicates the type of price that is 
used for the customer selling price. The item price type code is 
"S" for standard discount, "C" for contract, etc. Refer to the 
DDMS documentation for a complete list of these codes.

false

Item price type text This value contains the text appearing above the item price type 
code on the order display pages.

T

Show the item contract ID This value determines if the contract ID is shown on the order 
display pages. The contract ID will only contain a value if the final 
selling price was obtained from a contract.

false

Item contract text This value contains the text appearing above the contract ID on 
the order display pages.

ID

Show item list price This value controls if the list price is shown on the order display 
pages.

true

Item list price text This value contains the text appearing above the list price on the 
order display pages.

LIST PRICE

Show item discount percent This value controls if the discount percentage is shown on the 
order display pages.

true

Minimum discount amount to show This value contains the minimum discount percent that is shown 
on the order display pages. Any item with a discount less than the 
percentage entered here will not show the discount heading or 
percentage on the order display pages.

0

Item discount percent text This value contains the text to display over the discount percent 
on the order display pages.

DISCOUNT

Line extension text This value contains the heading text shown above the line 
extension on the order display pages.

TOTAL

Show the item quantity break pricing section This value determines if the item quantity break pricing section is 
shown on the order display pages. These quantity breaks come 
from contracts with more than one price for additional quantities.

false

Item quantity break header text This value contains the heading text shown above the item 
quantity break section on the order display pages.

BUY MORE AND SAVE

Show the item inventory section This value controls if the item inventory information section is 
shown on the order display pages. The item inventory section 
contains on hand quantity, allocated, etc. You must set this 
option to true before ANY of the item inventory items can be 
shown on the order display pages.

false

Show the item on hand quantity This value controls if the item on hand quantity is shown on the 
order display pages.

true
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eServ Order Entry HE

Order detail display options
Name Default Value

AC
Description

On hand display text This value contains the text shown above the on hand quantity on 
the order display pages.

ON HAND

Show the item allocated quantity This value controls if the item allocated quantity is shown on the 
order display pages.

true

Allocated quantity text This value contains the text shown above the item allocated 
quantity on the order display pages.

ALLOCATED

Show the item backorder quantity This value controls if the item backorder quantity is shown on the 
order display pages. This is the quantity on backorder with your 
supplier, not the customer backorder quantity.

true

Item backorder quantity text This value contains the text appearing above the item backorder 
quantity on the order display pages.

ON BACKORDER

Show the item on order quantity This value controls if the quantity you have on order with your 
suppliers is shown on the order display pages.

true

Item on order text This value contains the text shown above the item on order 
quantity on the order display pages.

ON ORDER

Show the item due date This value controls if the item due date from your supplier is 
shown on the order display pages.

true

Item due date text This value contains the text appearing above the item due date 
on the order display pages.

DUE DATE

Show the main eContent section This value controls if the main eContent section is shown on the 
order display pages. The main eContent section contains the 
thumbnail image, long consumer description, etc. You must set 
this option to true before ANY of the main eContent items can be 
shown on the order display pages.

false

Show the item image file This value controls if the thumbnail image is shown on the order 
display pages.

true

Item image text This value contains the text shown over the thumbnail image on 
the order display pages.

IMAGE

Show the item manufacture name This value controls if the manufacturer name is shown on the 
order display pages.

true

Item manufacturer text This value contains the text shown next to the item manufacturer 
name on the order display pages.

MANUFACTURER:

Show item long description This value controls if the long consumer description is shown on 
the order display pages.

true

Long consumer description text This value contains the text shown next to the consumer 
description on the order display pages.

DESCRIPTION:

Show the catalog sales copy This value controls if the long catalog sales copy is shown on the 
order display pages. The sales copy consists of a paragraph of 
information about the item.

true

Sales copy text This value contains the text shown next to the item sales copy on 
the order display pages.

SALES COPY:

Show the extended eContent section This value controls if the extended eContent section is shown on 
the order display pages. The extended eContent section consists 
of flags such as can the item ship UPS, the weight, packaging, 
etc. You must set this option to true before any of the extended 
eContent fields can be shown on the order display pages.

false

Show the item catalog page This value controls if the catalog page for the item is shown on 
the order display pages.

true

Catalog page text This value contains the text shown above the catalog page 
number on the order display pages.

CATALOG PAGE

Show item box packing quantity This value controls if the item box pack quantity is shown on the 
order display pages.

true

Item box pack text This value contains the text appearing above the item box pack 
quantity on the order display pages.

BOX PACK
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eServ Order Entry HE

Order detail display options
Name Default Value

AC
Description

Show the item carton packaging This value controls if the item carton package quantity is shown 
on the order display pages.

true

Item carton pack text This value contains the text appearing above the item carton 
package quantity on the order display pages.

CARTON PACK

Show the UPS indicator This value controls if the UPS indicator is shown on the order 
display pages.

true

Item UPS indicator text This value contains the text appearing above the UPS indicator 
on the order display pages.

SHIP UPS

Show the item weight This value controls if the item weight is shown on the order 
display pages.

true

Item weight text This value contains the text shown above the item weight on the 
order display pages.

SHIP WEIGHT

Show item recycled indicator This value controls if the recycled indicator is shown on the order 
display pages.

true

Recycled item text This value contains the text appearing above the recycled item 
indicator on the order display pages.

RECYCLED

Show minority manufacturer indicator This value controls if the minority manufacturer indicator is shown 
on the order display pages.

true

Minority manufacturer text This value contains the text shown above the minority 
manufacturer indicator on the order display pages.

MINORITY MFG

Show the item country of origin This value controls if the item country of origin indicator is shown 
on the order display pages.

true

Item country of origin text This value contains the text appearing above the item country of 
origin on the order display pages.

COUNTRY ORIGIN

Show the item companion indicator This value controls if the companion indicator is shown on the 
order display pages.

true

Comparable item text This value contains the text appearing above the comparable 
item indicator on the order display pages.

COMPANION ITEMS

Show the substitute item indicator This value controls if the substitute item indicator is shown on the 
order display pages.

true

Item substitute indicator text This value contains the text appearing above the substitute item 
indicator on the order display pages.

SUBSTITUTE ITEMS

Show the consumable item indicator This value controls if the consumable item indicator is shown on 
the order display pages.

true

Consumable item indicator text This value contains the text appearing above the consumable 
item indicator on the order display pages.

CONSUMABLE ITEM

Item order quantity text This value contains the text appearing next to the order quantity 
input boxes on the order display pages.

Order Quantity:

Show item level comments on order This value determines if user comments are shown on the order 
display pages.

true

Item comments text This value contains the text shown next to the item level 
comments on the order display pages.

Comments:

Show the delete check box on order lines This value determines if the delete line check box is shown on 
the order display pages.

true

Delete check box text This value contains the text shown next to the delete line check 
box on the order display pages.

Delete:

Show item minimum order quantity This value determines if the item minimum order quantity is 
shown on the order display pages.

true

Item minimum order quantity text This value contains the text shown for an item with a minimum 
order quantity on the order display pages. The minimum order 
quantity and the unit of measure for the item are appended to the 
end of this message before it is displayed.

You must order this item in 
multiples of
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eServ Order Entry HE

Ordering limit options
Name Default Value

BA
Description

Wholesaler item restriction This value contains a single wholesaler code to limit the user 
item selection. When entered, only those items from the specified 
wholesaler can be ordered. Example: Entering S in this option will 
limit the user to S. P. Richards items only.

Wholesaler restriction message This value contains the text appearing below the item that cannot 
be ordered due to an item wholesaler restriction. When an item 
cannot be ordered because of the wholesaler restriction option, 
this message will appear below the item where the ordering input 
boxes would normally appear.

This item cannot be 
shipped to your location.

Item class restriction codes This value contains the inventory class codes that are restricted 
from ordering. Enter the class codes, one at a time, with no 
spaces. No item in the class codes entered here can be ordered. 
Example: Entering A for this option would not allow any item in 
class A to be ordered.

Item class restriction message This value contains the text shown below the item that cannot be 
ordered due to an item class restriction. When an item cannot be 
ordered due to the item class code restriction option, this 
message will appear below the item where the ordering quantity 
boxes would normally appear.

This item is not available 
for your account.

Item department restriction codes This value contains a list of inventory department codes that 
cannot be ordered. Enter the department codes, one at a time, 
with no spaces. No item with these departments can be ordered. 
Example: Entering WX for this option will not allow any item in 
department W or department X to be ordered.

Item department restriction message This value contains the message appearing below the item that 
cannot be ordered due to the item department restriction. When 
an item cannot be ordered due to the item department code 
restriction option, this message will appear below the item where 
the ordering quantity boxes would normally appear.

This item is not available 
for your account.

Order line maximum quantity This value contains the maximum quantity that the user can order 
on a single line. Zero indicates no limit. Order lines with quantities 
greater than this amount cannot be submitted.

0

Line maximum quantity message This value contains the text shown when the user attempts to 
submit an order containing a line where more than the maximum 
quantity has been entered. The maximum quantity value is 
appended to the end of this message before display.

Maximum line order 
quantity:

Order line maximum unit price This value contains the maximum order line price amount. No 
order line with a item unit price greater than this amount can be 
submitted. Zero indicates no maximum.

0

Line maximum unit price message This value contains the message displayed when the maximum 
order line unit price is exceeded. The line maximum unit price 
amount value is appended to the end of this message before 
display.

Maximum line item selling 
price:

Order line total maximum amount This value contains the maximum order line total amount. No line 
totaling more than this amount can be submitted. Zero indicates 
no limit. This value can only be expressed in whole dollars.

0

Line total amount message text This value contains the text displayed when an order containing a 
line with the maximum line total amount is exceeded. The 
maximum line total amount value is appended to the end of this 
message before display.

Maximum line total amount:

Order total maximum amount This value contains the maximum order merchandise amount. No 
order with a total merchandise amount greater than this value 
can be submitted. Zero indicates no limit.

0

Order total maximum message text This value contains the text displayed when an order is submitted 
where the maximum order total is exceeded. The maximum order 
total value is appended to this message before display.

Maximum order total 
amount:

Order total minimum amount This value contains the minimum order merchandise amount. No 
order with merchandise totaling less than this amount can be 
submitted. Zero indicates no limit.

0
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eServ Order Entry HE

Ordering limit options
Name Default Value

BA
Description

Order total minimum message text This value contains the text displayed when an order is submitted 
that is less than the order total minimum. The order total 
minimum value is appended to the end of this message before 
display.

Order minimum total 
amount:
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eServ Order Entry HE

New order page options
Name Default Value

PA
Description

Can access new order page This option controls if the begin new order page item is shown on 
the ordering menu.

true

Begin new order menu text This value contains the text for the begin new order selection on 
the ordering menu.

New Order

New order page name This value contains the page name to open when the new order 
menu item is selected. This page name must exist in your 
Website.

HENew.asp

Begin new order page heading This value contains the text shown in the upper right of the begin 
new order page.

New Order

Begin new order page title This value contains the text appearing at the top center of the 
begin new order page.

Starting a New Order

New order with existing order message This value contains the text displayed when a new order is 
initiated, and when an existing order is currently active. The 
active order number and the phrase "Order Number: " are added 
to the beginning of this message before display. Example: "Order 
Number: 000014 has been moved to your held orders…"

has been moved to your 
held orders and a new 
order has been created.

Begin new order message This value contains the message appearing when a new order is 
initiated, and no other order is currently active.

A new order has been 
created. Use one of the 
item ordering functions to 
add items to your new 
order.
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eServ Order Entry HE

Held orders page options
Name Default Value

PB
Description

Can access held orders This option controls if the held orders menu item is shown on the 
ordering menu.

true

Held orders menu text This value contains the text appearing on the ordering menu to 
access the held orders page.

Held Orders

Held orders page name This value contains the page name to load when the held orders 
menu item is selected. This page must exist or an error will occur.

HEHeld.asp

Held orders page header This value contains the page header shown in the upper right of 
the held orders page.

Held Orders

Held order page title This value contains the text appearing at the top center of the 
held orders page.

Select a Held Order to 
Open

Held orders page submit button text This value contains the text appearing on the submit button on 
the held orders page.

Delete Checked Orders

Held orders page reset button text This value contains the text appearing on the reset button on the 
held orders page.

Clear All Delete Selections

Held orders table order ID text This value contains the column heading text for the order ID 
column on the held orders page.

ORDER ID

Show sold to name on held orders listing This value controls if the sold to name is shown on the held 
orders page listing.

false

Held orders listing sold to column heading text This value contains the sold to column heading on the held 
orders page.

SOLD TO

Show department ID on held orders listing This value controls if the department ID is shown on the held 
orders listing.

false

Held orders listing department column heading text This value contains the column heading text for the department 
ID on the held orders page.

DEPT

Show ship to name on held orders listing This value controls if the ship to name is shown on the held 
orders listing.

false

Held orders listing ship to column heading text This value contains the ship to name column heading text on the 
held orders listing.

SHIP TO NAME

Show attention name on held orders listing This value controls if the attention name column is shown on the 
held orders listing.

false

Held orders listing attention name column text This value contains the attention name column heading text on 
the held orders listing.

ATTENTION

Show short PO on the held orders listing This value controls if the short PO column is shown on the held 
orders listing.

true

Held orders short PO column heading text This value contains the short PO column heading text on the held 
orders listing.

PO NUMBER

Show long PO on the held orders listing This value controls if the long PO column is shown on the held 
orders listing.

false

Held orders long PO column heading text This value contains the long PO column heading text on the held 
orders listing.

EXTENDED PO

Show comments on held orders listing This value controls if the order comments column is shown on 
the held order listing.

true

Held orders listing comments heading text This value contains the comments column heading text on the 
held orders listing.

COMMENTS

Show number of items on held order listing This value controls if the number of line items column is shown 
on the held order listing.

true

Held orders items column heading text This value contains the column heading text for the number of 
line items on the held orders listing.

ITEMS

Show order amount on held order listing This value controls if the order amount column is shown on the 
held order listing.

true

Held order listing amount column heading text This value contains the heading text for the order amount column 
on the held order listing.

AMOUNT

Wednesday, September 25, 2002 Page 10 of 17Copyright Prop Solutions, ltd.



eServ Order Entry HE

Held orders page options
Name Default Value

PB
Description

Show delete check box on held order listing This value controls is the delete this order check box column is 
shown on the held order listing.

true

Held order delete column heading text This value contains the delete order check box column heading 
text shown on the held order listing.

DELETE

Show order note on held orders listing This value controls if the held order note (*) column is shown on 
the held order listing.

true

Held orders note column heading text This value contains the held order note column heading shown 
on the held order listing.

*

Held orders note message This value contains the message appearing at the bottom of the 
held order listing explaining the note column meaning.

* = Held orders will be re-
priced at the current prices 
when opened.

Held order page to display on open This value contains the page name to open when the user opens 
a held order. This page must exist or an error will occur.

HEHeld.asp
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eServ Order Entry HE

Order from catalog page options
Name Default Value

PD
Description

Can access order from catalog This option controls if the order from catalog menu item appears 
on the ordering menu.

true

Order from catalog menu text This value contains the text appearing on the ordering menu for 
the order from catalog menu item.

From Catalog

Order from catalog page name This value contains the page name to open when the order from 
catalog menu item is selected. This page must exist or an error 
will occur.

HECatalog.asp

Order from catalog page header This value contains the text shown in the upper right of the order 
from catalog page.

Order From Catalog

Order from catalog page title This value contains the text appearing at the top center of the 
order from catalog page.

Order From Our Catalog

Order from catalog page submit button text This value contains the text appearing on the submit button on 
the order from catalog page.

Process My Entries

Order from catalog page reset button text This value contains the text appearing on the reset button on the 
order from catalog page.

Clear All Entries

Show the search by item number This value controls if the search by item number option is shown 
on the order from catalog page.

true

Search by item number text This value contains the text appearing above the search by item 
number box on the order from catalog page.

SEARCH BY ITEM 
NUMBER

Search by keyword This value controls if the search by keyword option is shown on 
the order from catalog page.

true

Search by keyword text This value contains the text appearing above the search by 
keyword box on the order from catalog page.

SEARCH BY 
DESCRIPTION OR 
MANUFACTURER

Maximum items to display on a page This value controls the maximum number of matching items to 
display on each page in the order from catalog page.

5
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eServ Order Entry HE

Print order page options
Name Default Value

PI
Description

Can access print order page This value controls if the print order item is shown on the ordering 
menu.

true

Print order menu text This value contains the text appearing on the ordering menu to 
access the print order function.

Print Order

Print order page name Page name to open when the print order function is selected from 
the ordering menu. This page must exist or an error will occur.

HEPrint.asp

Print order page heading This value contains the print order page heading shown in the 
upper right of the print order page.

Order

Print order page title This value contains the print order page title text appearing at the 
top center of the print order page.

Internet Order

Print order no order message This value contains the message text when the print order 
function is selected with no current order.

You do not have a current 
order. Add items, or open a 
held order, and then try 
again.

Print order message This value contains the pop-up message text when the print order 
function is selected.

Select the print option from 
your Browser Menu to print 
this screen.
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eServ Order Entry HE

Edit order options
Name Default Value

PJ
Description

Can access the view/edit order page This option controls if the view/edit order page menu item is 
shown on the ordering menu.

true

Edit order page menu text This value contains the text shown on the ordering menu to 
access the view/edit order function.

View/Edit

View/Edit order page name Page name to open when the view/edit order function is selected 
from the ordering menu. This page must exist or an error will 
occur.

HEEdit.asp

Order view/edit page heading This value contains the header text appearing in the upper right 
portion of the order view/edit page.

View/Edit Order

Order view/edit page title This value contains the page title shown in the top center of the 
order view/edit page.

View or Edit Your Order

View/edit orders submit button text This value contains the text appearing on the submit button on 
the view/edit orders page.

Save Changes

View/Edit order page reset button text This value contains the text appearing on the reset button on the 
view/edit orders page.

Reset All Changes

Edit order page no order message This value contains the text shown when the edit order page is 
accessed, but there is no current order.

No current order. Begin a 
new order and add items, 
or open a saved order.

View/Edit order message This value contains the message text shown when the view/edit 
order page is accessed.

After making changes, be 
sure to click the Save 
Changes Button to save 
your changes.

Edit complete/success message This value contains the message to display when the order edit 
completes successfully.

Order Updated.
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eServ Order Entry HE

Save order options
Name Default Value

PK
Description

Can access the save order page This value controls if the save order menu item appears on the 
ordering menu.

true

Save order menu text This value contains the text appearing on the ordering menu to 
access the save order function.

Save Order

Save order page name Page name to open when the save order function is selected 
from the ordering menu. This page must exist or an error will 
occur.

HESave.asp

Save order page header This value contains the page header text shown in the upper right 
of the save order page.

Save Order

Save order page title This value contains the text appearing top center on the save 
order page.

Save the current order

Saved order message This value contains the message text when the active order is 
saved. The order number and the phrase "Order Number: " will 
be added to the beginning of this message before display. 
Example: "Order Number: 000127 has been moved to your 
held/saved…"

has been moved to your 
held/saved orders. You 
can open this order again 
by selecting the held/saved 
orders option from the 
menu.

Saved order no current message This value contains the message displayed if no current order is 
active when the save order function is selected.

You do not have a current 
order! Add items to a new 
order or open a held order.
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eServ Order Entry HE

Submit order page options
Name Default Value

PL
Description

Can access the submit order page This setting controls if the submit order menu item appears on 
the ordering menu.

true

Submit order menu text This value contains the text appearing on the ordering menu for 
accessing the submit order function.

Submit Order

Submit order page name Page name to display when the submit order function is selected. 
This page must exist or an error will occur.

HESubmit.asp

Submit order page heading text This value contains the header text shown in the upper right of 
the submit order page.

Submit Order

Submit order page title This value contains the title text shown in the top center of the 
submit order page.

Submit Your Order For 
Shipment

Submit order page submit button text This value contains the text appearing on the submit button on 
the submit order page.

Save Changes and Submit

Submit order page reset button text This value contains the text appearing on the reset button on the 
submit order page.

Reset All Changes

Submit order no current order message This value contains the message text when a submission is 
attempted with no active order.

You do not have a current 
order active to submit.

Submit order user message This value contains the message text displayed on the submit 
order page before the order is submitted.

Click the Save Changes 
and Submit Button to send 
your order to our 
warehouse for immediate 
processing.

Submit order user message This value contains the message displayed when the order is 
successfully submitted. The order number and the phrase "Order 
Number:" will be added to the beginning of this message before 
display. Example: "Order Number: 123456 has been submitted…"

has been submitted. 
Please contact customer 
service if you need to make 
additional changes to your 
order.
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eServ Order Entry HE

Cancel order page options
Name Default Value

PM
Description

Can access the cancel order page This value controls if the cancel order menu item is shown on the 
ordering menu.

true

Cancel order page menu text This value contains the text shown on the ordering menu to 
access the cancel order function.

Cancel Order

Cancel order page name This value contains the page name to open when the cancel 
order function is selected from the ordering menu. This page 
must exist or an error will occur.

HECancel.asp

Cancel order page header text This value contains the heading text appearing in the upper right 
of the cancel order page.

Cancel Order

Cancel order page title This value contains the page title shown in the top center of the 
cancel order page.

Cancel Current Order

Order cancel page submit button text This value contains the text appearing on the submit button on 
the cancel order page.

Click to Cancel This Order

Cancel order page no order message This value contains the message displayed when no current 
order is active on the cancel order page.

You do not have a current 
order active to cancel.

Cancel order user message This value contains the message text to display before the order 
is cancelled on the cancel order page.

The current order will be 
permanently cancelled. 
This action cannot be un-
done.

Cancel order completed message This value contains the text message displayed when the order is 
successfully cancelled. The order number and the phrase "Order 
Number:" will be added to the beginning of this message before 
display. Example: Order Number: 000585 has been cancelled!"

has been Cancelled!

Wednesday, September 25, 2002 Page 17 of 17Copyright Prop Solutions, ltd.


