eServ Menu

Global administrator settings

HA
AA

Name Description Default Value
Can anyone access eServ When selected, users can access eServ. If not selected, NO true
ONE can access eServ.
Session time out This value controls the session time out. The value is 20 Minutes
represented in minutes. If the user does not request a page from
your server within this time, the session will time out and require
the user to login again.
Login page name This setting controls the start login page when someone initially HALogin.asp

accesses eServ. This page must exist in your Website or an erro
will occur.

eServ logo file name This value specifies the logo file name to display in the upper left Logo.gif
corner of eServ pages. This file must exist in your Website to
display properly.

Dealer primary location code This setting contains the primary store location code. If not set, 1

the default is one (1). Do not enter zero one (01) for the location
code when your default location is one(1).
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eServ Menu HA

Login page settings AC
Name Description Default Value
Login page header This value contains the page header shown in the upper right Login
section of the page.
Login page title This value determines the page title shown in the upper right part eServ Login
of the login page.
Prompt for user ID entry This value specifies the prompt to display for the User ID. Enter Your User ID:
Prompt for password entry This value specifies the prompt to use when asking the user for ¢ Enter Your Password:
password entry.
Prompt for save login settings This value specifies the prompt to use when asking the user if ~ Save Settings:
they want to save their login settings.
General login information line 1 General purpose instruction line for login. This line displays Please enter your User ID
above the login and password boxes. and Password to Login.
General login information line 2 This line of general login information appears below the login Please contact customer
boxes and is primarily for contact information if the user has a service if you need
problem. assistance.
Text for link back to your home page This value contains the text you want to display that will be

hyperlinked back to your home page URL. Do not enter any text
here unless you also enter a home page URL.

Home page URL This setting contains the complete URL to your home page. This
setting must begin with http:// and include the complete path to
your home page. Be sure to test this link before allowing users to
access your site.

Login button text This value specifies the text shown on the login button. Login
Show the lost password link When selected, the lost password link will appear on the login false
page.
Lost password link text This value contains the text to display for the lost password link. Lost password? Click Here.
Lost password page name This value contains the lost password page name. This page HALostPwd.asp

must exist in your Website.
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eServ Menu

Lost password page options

Name

HA
AF

Description Default Value

Lost password page header

This value contains the page header shown in the upper right Lost Password

section of the page.

Lost password page title

This value contains the page title shown in the center middle of = Recover Lost Password
the page.

Lost password input prompt

This value contains the input prompt for the user to enter their
email address.

Enter your email address:

Lost password submit button text

This value contains the text appearing on the lost password page Send Password
submit button.

Lost password back button text

This value contains the text appearing on the lost password page Back
back button.

Lost password back URL

This value contains the URL to send the user to when the back  default.asp
button is selected on the lost password page.

Lost password from email address

This value contains the from address for the lost password email
A valid email address must be entered in this field for the lost
password email function to work properly.

Lost password email subject

This value contains the subject of the lost password email. Your account information

Lost password BCC email address

This value contains an optional BCC email address when lost
passwords are emailed.
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eServ Menu

Post login settings

Name

HA
AM

Description Default Value

Account ID is User ID

When selected, this option tells eServ that the DDMS account ID  true
is the same as the user login ID. Selecting this option does not

allow for a specific department to be accessed. To specify a
department, this option must be set to false and then both a

customer account ID and customer department must be entered.

DDMS customer account ID

This entry specifies a specific DDMS customer account number
for the user. This value must be a valid account on your DDMS,
and the Account ID is User ID option must also be set to false.
Once set, all activities in eServ will use this specified account.

DDMS customer department

This entry specifies a specific DDMS customer department ID for
this user. This entry must be a valid department for the account
specified in the DDMS Customer Account ID option, and the
Account ID is User ID option must be set to false. This field can
be left blank to specify the master department for the customer.
All activities in eServ will use this specified department.

Customer location ID

This value specifies the customer location ID. If not specified
here, the location will default to the dealer primary location code
setting in eServ. If you specify a location here, then do not enter
zero one (01) for the location when one (1) is your primary
location.

Account select list name

This value specifies the list name to use if this user is allowed to
select an account or department from a list. This list name must
exist and have been created in list maintenance or the user will
not be able to login.

Can user select member account

When set, this user can select ANY member from a search false
screen. This function is provided for internal use only! You shoulc
never set a customer to select their own member account. Again,

this setting is for internal users only!

User style sheet to apply

This value contains the user style sheet to use once the user
successfully logs in. Any styles in the sheet specified here will
override the default and user styles. The styles here can only be
applied after the user successfully logs in. The specified style
sheet must exist in your Website to apply properly.

Start web page for this user

This setting controls the start page once the user successfully HAMenu.asp
logs into eServ. This page must exist in your Website.
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eServ Menu HA
Login error page settings AX
Name Description Default Value
Login error page heading This value determines the login error page heading shown in the Login Error

upper right part of the page.
Login error page title This value contains the heading message shown on the login There was an error logging

error page. you in!

Login error help message

This value is used to display help information to the user in the Please contact customer
case of a bad login. The primary purpose is to direct the user to  service if you need
customer service if they need assistance. assistance.

Login error page back URL

This value contains the ‘back' URL when a bad login occurs. This Default.asp
URL must be valid or an error will occur.
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eServ Menu HA
eServ main menu page settings ME
Name Description Default Value
Main menu page name This value contains the main menu page name. This page must HAMenu.asp
exist in your Website.
Menu page header This value contains the header text to show in the upper right par Account Information
of the page.
Menu page title This value specifies the eServ main menu page title displayed in  eServ Main Menu
the center of the main page.
Menu type to use This value contains the menu type to use. The text only menu will Text Only
work with all browsers and is the default. The Windows-style
hover menu is easier to use but will only work with recent
browsers. You should verify with your customer that the Windov
style hover menu operates properly before changing to this menu
style.
Action menu item text This value contains the text appearing on the top level action Actions
menu.
Logout menu item text This value contains the text appearing on the logout menu item. Logout
Logout link This value contains the link when the user selects the logout Default.asp
menu item
Account menu item text This value contains the text appearing on the top level account  Account
menu item.
Order menu text This value contains the text appearing on the top level order Order
menu item
Add items to order menu text This value contains the text appearing on the top level add items Add Items
to order menu.
Favorites menu text This value contains the top level menu item text for accessing the Favorites
favorites functions.
Approval menu text This value contains the top level text appearing on the approve  Approval
orders menu.
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eServ Menu HA

Internal select member page settings MM
Name Description Default Value
Member get page header This value controls the page heading on the select member page. Select Member
Member get page title This setting controls the page title shown on the select member  Select Member ID
page.
Member get page search prompt This value specifies the prompt to display when asking for a Search For:
member search string.
Member search page search button text This value controls the text appearing on the search button on Search
the member search page.
Member search page back button text This value specifies the text to appear on the back button on the Back to Login
member search page.
Member search page information text This value specifies the information text to display on the member Enter a member ID, a
search screen. member name, or part of a

member name to display a
list of matching records to
choose from.
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eServ Menu

Internal member list page settings

Name

Description

HA
MN

Default Value

Member list page heading text

This value controls the heading text shown on the member list
page.

Member List

Member list page title

This value controls the page title shown on the member list page.

Members Matching Your
Search Criteria

Member list page instruction text

This value controls the instruction text appearing on the member
list page.

Click a member ID link on
the list to log in as that
member.

Maximum member list records to return

This value controls the maximum number of matches to return on
the member listing. Setting this value to a large number may take
some time when many records match the search criteria. It is
suggested to keep this number small which forces the user to
more accurately define the search criteria.

50 Records

Member list sort order

This value controls the member list sort order.

Member Name Order

Member list back button text

This value specifies the text to appear on the back button on the
member list page.

New Search
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eServ Menu HA

Account page options OA
Name Description Default Value
Account info menu text This value contains the menu text to display on the account info  Account Info
page.
Account info page submit button text This value contains the text appearing on the account info page Save Changes
submit button.
Account info page reset button text This value contains the text appearing on the account info page Reset Entries
reset button.
Member name prompt This value contains the prompt for the member name. Account Name:
Can user change member name When selected, this user can change the member name. false
Member email address prompt This value contains the prompt for the member email address. Your email address:
Can member change email address When selected, this user can change the member email address. true
Sold to text This value contains the text shown above the sold to account SOLD TO

information on the account info page.

Ship to text This value contains the text shown above the ship to account SHIP TO
information on the account info page.
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eServ Menu HA

Catalog browse option settings OB
Name Description Default Value
Can user access catalog browse This option controls if the user can access the catalog browse  true
function.
Catalog browse menu text This value contains the text appearing on the eServ menu to Browse Catalog
access the catalog browse function.
Catalog browse page name This value contains the page name to display when the user HACatalog.asp
chooses the catalog browse function. This page must exist in
your Website.
Catalog browse page header This value contains the text shown in the upper right of the Browse Catalog

catalog browse page.

Catalog browse page title This value contains the text appearing at the top center of the Browse Our Catalog
catalog browse page.

Catalog browse page submit button text This value contains the text appearing on the submit button on Submit
the catalog browse page.

Catalog browse page reset button text This value contains the text appearing on the reset button on the Reset
catalog browse page.

Show the search by item number This value controls if the search by item number option is shown true
to the user on the catalog browse page.

Search by item number text This value contains the text appearing above the search by item SEARCH BY ITEM
number box on the catalog browse page. NUMBER

Search by keyword This value controls if the search by keyword option is shown to true
the user on the catalog browse page.

Search by keyword text This value contains the text appearing above the search by SEARCH BY
keyword box on the catalog browse page. DESCRIPTION OR

MANUFACTURER
Maximum items to display on a page This value controls the maximum number of matching items to 5

display on the catalog browse page.

Show pop-up link on browse catalog page When selected, this option will show a link to the item pop-up false
detail page on the browse catalog screen.
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eServ Menu

Contact us page settings

HA
OoC

Name Description Default Value
Can user access contact page When selected, the user can access the contact us page. false
Contact us menu text This value controls the menu text for accessing the contact us  Contact Us

page.

Contact us page name

This value contains the page name to display when the user
selects contact us. This page must exist in your Website.

HAContact.asp

Contact page header This value contains the text shown in the upper right portion of ~ Contact Us
the contact us page.
Contact us page title This value contains the contact us page title. Contact Us
Send contact to email address This value contains the email address contact requests should be
sent to. This entry must be a valid email address to receive the
contact request.
Contact page message 1 This value contains general contact information such as phone,
fax, etc. on the contact us page.
Contact page message 2 This value contains general contact information such as phone,
fax, etc. on the contact us page.
Contact page message 3 This value contains general contact information such as phone,
fax, etc. on the contact us page.
Contact from name prompt This value contains the prompt for the user to enter their name.  Your Name:

Contact from email address

This value contains the prompt for the user to enter their email
address.

Your Email Address:

Contact subject text

This value contains the text requesting the subject of the contact.

Regarding:

Contact message prompt

This value contains the prompt for the comments/text of the
contact message.

Your Message:

Contact page reset button text

This value contains the text appearing on the reset form button
on the contact us page.

Reset Entries

Contact submit button text

This value contains the text appearing on the submit button on
the contact us page.

Submit My Request
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eServ Menu

Option page settings

HA
0]0)

Name Description Default Value
Can user access option page This value controls user access to the option change page. true
Option menu text This value contains the text appearing on the main menu for Options

chanainag the user options on the option chanae paage.

Option change page name

This value contains the page name to display when the user
selects to change options. This page must exist in your Website.

HAOptions.asp

Option page header

This value contains the header text shown on the upper right
portion of the option change page.

Options

Option page title

This value contains the change option page title.

Change Options

Option page reset button

This value contains the reset button text on the option change
page.

Reset Entries

Option page submit button

This value contains the text appearing on the submit button on
the option change page.

Save Changes
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eServ Menu HA

Options for password changes OP
Name Description Default Value
Can user access password change When selected, the user can access the password change true

function if their account is also enabled to change the password.
If the account is not enabled to change the password, this setting

is ianored.

Password change menu text This value contains the menu text for accessing the change Change Password
password function.

Change password page name This value contains the page name to display when the user HAPassw.asp
requests a password change. This page must exist in your
Website.

Password page header This value contains the page header shown in the upper right Change Password
portion of the password change page.

Password change page title This value contains the page title for the password change page. Change Password

Password change reset button This value contains the text for the reset button on the password Reset Entries

change page.

Password change submit button This value contains the submit button text on the password Change Password
change page.
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eServ Menu HA

Options for handling substitute items WA
Name Description Default Value
Sub codes to ask user This value contains a list of substitute codes that you want to S

display as choices. All sub codes entered here will be shown as
an alternate choice when the original item has one of these
substitute item codes. Enter the codes one at a time, with no
spaces. Example: SG

Sub codes to automatically accept This value contains a listing of the substitute item codes that you DR
want to automatically accept without offering a choice. Any items
with substitute codes listed here will be automatically replaced
with their substitute before being displayed. Enter the substitute
codes you want to automatically process, one at a time, without
spaces. Example: DR

Substitute item header This value contains the heading shown above the substitute item ALTERNATE ITEM
shown to the user.

Substitute item number header text This value contains the text appearing above the substitute item  ALTERNATE
number.

Requested item header text This value contains the text appearing above the requested item REQUESTED ITEM

when a substitute item is also displayed.
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eServ Menu

Iltem lookup and display options

Name

Description

wWB

Default Value

Use customer alias

This value determines if the customer alias should be used when
searching for item numbers. If used, the customer alias file is
searched first. If matching items are found in the customer alias,
then the result list is limited only to those items contained in the
customer alias file. If the item entered is not matched in the
customer alias file, then, and only then, the item master file is
searched for matches.

false

Matching item list sort sequence

This value determines the sort sequence of the matching item list
when searching for item numbers.

Not Sorted

Keyword matching list sort sequence

This value determines the sort sequence of the matching item list
when searching for items by keyword.

Not Sorted

Keyword and matching

This value determines if the keyword search uses AND matching.
And matching means that ALL the key words must be matched
before the item will be displayed. Setting this value to false uses
OR matching. Or matching means that ANY of the entered
keywords will match and display the item. If set to true, then "Red
Pen" will NOT match "Red Binder". If set to false, then "Red Pen"
WILL match "Red Binder".

true

Keyword exact matching

This value determines if the keyword search will use an exact
match. When set to true, "Pen" will not match "Pens". If set to
false, matches will occur anywhere and "Pen" will match "Pens",
"Pencil", etc.

true

Initialize keyword engine on start

When selected, this option will initialize the keyword search
engine when eServ starts for the first time. Note, initializing the
keyword search engine will cause eServ to pause while the
engine is initialized upon first use.

false

Keyword no match text

This value contains the text appearing when no matches for the
user keyword search are found.

No items matched your
keywords!

Item number no match text

This value contains the text appearing when no matching items
are found for the user item number search.

No items matched your
entry

Item number text This value contains the text appearing above the item number. ITEM NUMBER
Item description text This value contains the text appearing above the short item DESCRIPTION
description.
Show item selling price This value controls if the item selling price is shown. true
Item selling price text This value contains the text appearing above the item selling YOUR PRICE
price.
Item unit of measure text This value contains the text appearing above the item unit of (9]
measure.
Show the item price type code This value controls if the item price type code is shown to the false
user. The price type code is "S" for standard discount, "C" for
contract, etc. See the DDMS documentation for a complete list of
these codes.
Item price type text This value contains the text appearing above the item price type T
code.
Show the item contract ID This value determines if the contract ID used to price the item is  false
shown to the user.
Item contract text This value contains the text appearing above the contract used to ID
determine the sell price.
Show item list price This value controls if the list price is shown to the user. true
Item list price text This value contains the text appearing above the list price. LIST PRICE
Show item discount percent This value controls if the discount percent is shown to the user. true
Minimum discount amount to show This value contains the minimum discount percent that will be 0
shown to the user.
Item discount percent text This value contains the text to display over the discount percent. DISCOUNT
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eServ Menu

Iltem lookup and display options

Name

Description

HA
wWB

Default Value

Show the item quantity break pricing section

This value determines if the item quantity break pricing section is

shown to the user.

false

Item quantity break header text

This value contains the heading text shown above the item

quantity break section.

BUY MORE AND SAVE

Show the item inventory section This value controls if the item inventory information section is false
displayed to the user. You must set this value to true before any
of the item inventory items can be displayed.
Show the item on hand quantity This value controls if the item on hand quantity is shown to the  true
user.
On hand display text This value contains the text shown above the on hand quantity. ON HAND
Show the item allocated gquantity This value controls if the item allocated quantity is shown to the  true
user.
Allocated quantity text This value contains the text shown above the item allocated ALLOCATED
quantity.
Show the item backorder quantity This value controls if the item backorder quantity is shown to the true

user. This is the quantity you have on backorder with your
supplier, not the customer backorder quantity.

Item backorder quantity text

This value contains the text appearing above the item backorder

ON BACKORDER

quantity.
Show the item on order quantity This value controls if the quantity you have on order with your  true
suppliers is shown to the user.
Item on order text This value contains the text shown above the item on order ON ORDER
quantity.
Show the item due date This value controls if the item due date from your supplier is true
shown to the user.
Item due date text This value contains the text appearing above the item due date. =~ DUE DATE
Show the standard eContent section This value controls if the standard eContent section is shown to false
the user. The eContent is provided by your wholesaler and
contains the images, long consumer descriptions, and other
fields. You must set this value to true before ANY of the standarc
eContent fields can be displayed.
Show the item image file This value controls if the thumbnail (small) image is displayed to  true
the user.
Item image text This value contains the text shown over the item image. IMAGE
Show the item manufacture name This value controls if the manufacturer name is shown to the use true
Item manufacturer text This value contains the text shown next to the item manufacturer MANUFACTURER:
name.
Show item long description This value controls if the long consumer description is shown. true
Long consumer description text This value contains the text shown next to the consumer DESCRIPTION:
description.
Show the catalog sales copy This value controls if the long catalog sales copy is shown to the true
user.
Sales copy text This value contains the text shown next to the item sales copy. SALES COPY:
Show the extended eContent section This value controls if the extended eContent section is shown to true
the user. The extended eContent section consists of flags that
specify if the item can be shipped by UPS, the weight, and many
other item fields. You must set this value to true before ANY of
the extended eContent fields can be displayed.
Show the item catalog page This value controls if the catalog page for the item is displayed. true

Catalog page text

This value contains the text shown above the catalog page

number.

CATALOG PAGE
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eServ Menu

Iltem lookup and display options

HA
wWB

Name Description Default Value
Show item box packing quantity This value controls if the item box pack quantity is shown to the true
user.
Item box pack text This value contains the text appearing above the item box pack  BOX PACK
quantity.
Show the item carton packaging This value controls if the item carton package quantity is shown true

to the user.

Item carton pack text

This value contains the text appearing above the item carton
package quantity.

CARTON PACK

Show the UPS indicator This value controls if the UPS indicator is shown to the user. true

Item UPS indicator text This value contains the text appearing above the UPS indicator. ~ SHIP UPS

Show the item weight This value controls if the item weight is shown to the user. true

Item weight text This value contains the text shown above the item weight. SHIP WEIGHT

Show item recycled indicator This value controls if the recycled indicator is shown to the user. true

Recycled item text This value contains the text appearing above the recycled item RECYCLED
indicator.

Show minority manufacturer indicator This value controls if the minority manufacturer indicator is showr true
to the user.

Minority manufacturer text This value contains the text shown above the minority MINORITY MFG
manufacturer indicator.

Show the item country of origin This value controls if the item country of origin indicator is shown true

Item country of origin text

This value contains the text appearing above the item country of
origin.

COUNTRY ORIGIN

Show the item companion indicator

This value controls if the companion indicator is shown.

true

Companion item text

This value contains the text appearing above the companion item
indicator.

COMPANION ITEMS

Show the substitute item indicator

This value controls if the substitute item indicator is shown to the
user.

true

Iltem substitute indicator text

This value contains the text appearing above the substitute item
indicator.

SUBSTITUTE ITEMS

Show the consumable item indicator

This value controls if the consumable item indicator is shown to
the user.

true

Consumable item indicator text

This value contains the text appearing above the consumable
item indicator.

CONSUMABLE ITEM

Item order quantity text

This value controls the text appearing next to the order quantity
input box.

Order Quantity:

Show item level comments on order When selected, this option displays the item level comments box true
when placing an order for the item.

Iltem comment box text This value contains the text appearing next to the item comments Comments:
input box.

Show item minimum order quantity This value controls if the minimum order quantity indicator is true

shown to the user.

Item minimum quantity text

This value contains the text message appearing for a minimum
quantity. The minimum quantity and the unit of measure for the
item is added to the end of this message.

You must order this item in
multiples of
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eServ Menu

Iltem pop-up display options

Name

Description

HA
wC

Default Value

Item number no match text

This value contains the text appearing when no matching items
are found for the item number.

Details for this item not
available!

Item number text This value contains the text appearing above the item number. ITEM NUMBER
Item description text This value contains the text appearing above the short item DESCRIPTION
description.
Show item selling price This value controls if the item selling price is shown. true
Item selling price text This value contains the text appearing above the item selling YOUR PRICE
price.
Item unit of measure text This value contains the text appearing above the item unit of UM
measure.
Show the item price type code This value controls if the item price type code is shown to the false
user. The price type code is "S" for standard discount, "C" for
contract, etc. See the DDMS documentation for a complete list of
these codes.
Item price type text This value contains the text appearing above the item price type T
code.
Show the item contract ID This value determines if the contract ID used to price the item is  false
shown to the user.
Item contract text This value contains the text appearing above the contract used to ID
determine the sell price.
Show item list price This value controls if the list price is shown to the user. true
Item list price text This value contains the text appearing above the list price. LIST PRICE
Show item discount percent This value controls if the discount percent is shown to the user. true
Minimum discount amount to show This value contains the minimum discount percent that will be 0
shown to the user.
Item discount percent text This value contains the text to display over the discount percent. DISCOUNT
Show the item quantity break pricing section This value determines if the item quantity break pricing section is false

shown to the user.

Item quantity break header text

This value contains the heading text shown above the item
quantity break section.

BUY MORE AND SAVE

Show the item inventory section This value controls if the item inventory information section is false
displayed to the user. You must set this value to true before any
of the item inventory items can be displayed.
Show the item on hand quantity This value controls if the item on hand quantity is shown to the  true
user.
On hand display text This value contains the text shown above the on hand quantity. ON HAND
Show the item allocated quantity This value controls if the item allocated quantity is shown to the  true
user.
Allocated quantity text This value contains the text shown above the item allocated ALLOCATED
quantity.
Show the item backorder quantity This value controls if the item backorder quantity is shown to the true

user. This is the quantity you have on backorder with your
supplier, not the customer backorder quantity.

Item backorder quantity text

This value contains the text appearing above the item backorder
quantity.

ON BACKORDER

Show the item on order quantity This value controls if the quantity you have on order with your true
suppliers is shown to the user.

Item on order text This value contains the text shown above the item on order ON ORDER
quantity.

Show the item due date This value controls if the item due date from your supplier is true

shown to the user.
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eServ Menu

Iltem pop-up display options

HA
wC

Name Description Default Value
Item due date text This value contains the text appearing above the item due date. = DUE DATE
Show the standard eContent section This value controls if the standard eContent section is shown to false
the user. The eContent is provided by your wholesaler and
contains the images, long consumer descriptions, and other
fields. You must set this value to true before ANY of the standarc
eContent fields can be displayed.
Show the item image file This value controls if the thumbnail (small) image is displayed to  true
the user.
Item image text This value contains the text shown over the item image. IMAGE
Show the item manufacture name This value controls if the manufacturer name is shown to the use true
Item manufacturer text This value contains the text shown next to the item manufacturer MANUFACTURER:
name.
Show item long description This value controls if the long consumer description is shown. true
Long consumer description text This value contains the text shown next to the consumer DESCRIPTION:
description.
Show the catalog sales copy This value controls if the long catalog sales copy is shown to the true
user.
Sales copy text This value contains the text shown next to the item sales copy. SALES COPY:
Show the extended eContent section This value controls if the extended eContent section is shown to true
the user. The extended eContent section consists of flags that
specify if the item can be shipped by UPS, the weight, and many
other item fields. You must set this value to true before ANY of
the extended eContent fields can be displayed.
Show the item catalog page This value controls if the catalog page for the item is displayed. true

Catalog page text

This value contains the text shown above the catalog page
number.

CATALOG PAGE

Show item box packing quantity This value controls if the item box pack quantity is shown to the true
user.

Item box pack text This value contains the text appearing above the item box pack  BOX PACK
quantity.

Show the item carton packaging This value controls if the item carton package quantity is shown true

to the user.

Item carton pack text

This value contains the text appearing above the item carton
package quantity.

CARTON PACK

Show the UPS indicator This value controls if the UPS indicator is shown to the user. true

Item UPS indicator text This value contains the text appearing above the UPS indicator.  SHIP UPS

Show the item weight This value controls if the item weight is shown to the user. true

Item weight text This value contains the text shown above the item weight. SHIP WEIGHT

Show item recycled indicator This value controls if the recycled indicator is shown to the user. true

Recycled item text This value contains the text appearing above the recycled item RECYCLED
indicator.

Show minority manufacturer indicator This value controls if the minority manufacturer indicator is showr true
to the user.

Minority manufacturer text This value contains the text shown above the minority MINORITY MFG
manufacturer indicator.

Show the item country of origin This value controls if the item country of origin indicator is shown true

Item country of origin text

This value contains the text appearing above the item country of
origin.

COUNTRY ORIGIN

Show the item companion indicator

This value controls if the companion indicator is shown.

true
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eServ Menu

Iltem pop-up display options

Name

Description

HA
wC

Default Value

Companion item text

This value contains the text appearing above the companion item
indicator.

COMPANION ITEMS

Show the substitute item indicator

This value controls if the substitute item indicator is shown to the
user.

true

Item substitute indicator text

This value contains the text appearing above the substitute item
indicator.

SUBSTITUTE ITEMS

Show the consumable item indicator

This value controls if the consumable item indicator is shown to
the user.

true

Consumable item indicator text

This value contains the text appearing above the consumable
item indicator.

CONSUMABLE ITEM
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eServ Menu

eContent display options

Name

Description Default Value

HA
WE

Show eContent categories on catalog pages

When selected, the eContent category selections will be shown false
on the catalog pages.

eContent source for category displays

This value contains the source code for the eContent categories
you want to display. You must load this eContent source before
you can display the categories

eContent category heading text

This value contains the text appearing above the category link on CATEGORIES
the catalog pages.

eContent main category link text

This value contains the catalog category main category link text  Main Categories
appearing on the catalog pages.
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